
 

Cisco Envelope Service for DJJ Secured Messages 

 

Read your secure message by opening the attachment, securedoc.html. You will be 

prompted to open (view) the file or save (download) it to your computer.  

 

 

 
 

Click on “Open” button.   

 

For some mail systems, may need to click “Download” for the “Open” button to appear. 

 

 
 



 

First time users will receive message “You are not registered” and prompted with 

a link for registration. 

 

 
 

Click on the link and fill in the New User Registration 

 

 
 

 

 

 



Once you have completed the registration, you will receive an email in your inbox 

to Activate with CRES.  Click on the link to Activate. 

 

 
 

You will receive confirmation of registration for your email address. 

 

 
 

 

 

 

 



Click on the confidential message again and then “Open” button to read 

confidential email. 

 

 

 
 

Additional information regarding CRES can be found at:  

https://res.cisco.com/websafe/docs/Cisco_Registered_Envelope_Recipient_Guide.pdf 

https://res.cisco.com/websafe/docs/Cisco_Registered_Envelope_Recipient_Guide.pdf

